GIRLGUIDING LANCASHIRE WEST & NORTH WEST

GUYS FARM ACTIVITY CENTRE
TERMS & BOOKING CONDITIONS

1. Provisional Bookings & Deposits

Any and all bookings remain provisional until such time a completed booking form and appropriate deposit 

Has been received, and confirmation of such issued by the centre.  All groups using the building overnight will be
required to pay the appropriate fee.
Balance of all fees are due for payment prior to departure.

Invoices for any outstanding balance will only be issued to groups by prior arrangement.

All deposits are non returnable.

All bookings must be accompanied by a completed Health & Safety Statement.

2.
Cancellation

Any booking cancelled within 3 months (13 weeks) of the commencement of the stay will be liable for Full payment.

Cancellation by Guys Farm. In exceptional circumstances Guys Farm may have to cancel bookings. Any such cancellation will be made in writing to the person named on the booking form.
If a cancellation shall be made and the facility is already in use, then any refund will be calculated pro-rata to the period cancelled. 
3.
Accommodation

Camping associated with indoor accommodation, Persons who are accommodated on the campsite and also have use of Indoor Accommodation are treated as resident in the Indoor Accommodation and the appropriate fee associated with Indoor Accommodation is payable. When the number of persons exceeds the maximum number of beds in the Indoor Accommodation, then for those numbers in excess the appropriate camping fee will be charged.

Bookings are taken on a weekly, weekend, mid-week, overnight or day basis.

Weekly bookings normally start after 15.00hrs (3pm) on Saturday and end before 11.00hrs (11am) on the fooling Saturday.
Weekend bookings normally start after 15.00hrs (3pm) on Friday and end before 17.00hrs (5pm) on the Sunday.
Mid-Week bookings normally start after 10.00hrs (10am) on the start date and end before 12.00hrs (Midday) on the end date.

Overnight bookings normally start after 17.00hrs (5pm) on the start date and end before 10.00hrs (10am) the following day.

Day bookings normally start after 10.00hrs (10am) and end before 16.00hrs (4pm) the same day
Subject to availability, earlier arrival and later departure may be possible

Prior to departure you should leave your accommodation in a clean and tidy condition, please consult the checklist in each building for what needs to be done. Any accommodation which requires excess cleaning after your departure will attract an excess cleaning charge, with a minimum of £30.00

4.
Activities

A standard activity session supervised by a Guys Farm Instructor lasts for 1½ hours, from the agreed and advertised start time, for a maximum of 8 persons. Groups may book to use an activity on a ‘self help’ basis, with their own suitably qualified instructor, but preference will be given to groups hiring with instruction.
Certain Activities are subject to prevailing weather conditions. The decision as to whether an activity session takes place is that of the activity instructor. The instructors decision is final.  Every effort will be made to offer an alternative time, but this will not always be possible.
Activity sessions start at 09.30hrs (9.30am), 11.00hrs (11.00am), 14.00 (2.00pm) and 15.30hrs (3.30pm)Sessions outside this time frame can be arranged subject to the availability of Instructors and equipment.
A duly authorized instructor must supervise each activity session; groups may either provide their own instructor or employ the services of a centre activity instructor. Activity Instructors wishing to use an activity facility, must register their authorisation with the Manager and prior to each use of the facility must sign a register agreeing to Guys Farm terms and conditions appropriate to the activity that they are supervising.  It is also the responsibility of the instructor to provide evidence of the renewal of an authorisation.
It is the responsibility of the activity instructor to ensure that the activity is conducted in a safe and proper manner and to supervise members of the group when they are under instruction.  The activity instructor is the ‘technical expert’ and has the final decision in all matters while the activity is taking place.

During each and every activity session, a leader from the group being instructed must be present at all times to assist with the needs of the young people being instructed, failure to do this will result in the session being cancelled.

5.
Pastoral Care
It is the responsibility of the leader-in-charge of the group to ensure that all persons at Guys Farm are correctly supervised.  When members of the group are undertaking activities at Guys Farm the leader-in-charge must ensure that the pastoral needs of the group are provided for.  It is the responsibility of the ‘Pastoral carer’ to ensure that members of the group conduct themselves in a safe and proper manner at all times.
6.
Rules

All users MUST report to the office/reception upon arrival before proceeding to any building or campsite, and sign in.
Any user found to be in breach of any of the centres policies may be asked to leave the premises and will forfeit any monies paid.

The neighbouring fields and land are ‘out of bounds’ to visitors, except via public footpaths, please ensure that the young people in your care are aware of this.
Although open fires are allowed, (using an altar fire) no standing timber is to be cut, please use the wood pile sparingly.
